Language Helper Orientation, p. 1

The following is an excerpt from Greg Thomson’s Kick-Starting your Language Learning.

Read it before your first lesson, and give your helper a photocopy of the Turkish that follows.

Note: The method described below is “helper-directed”, whereas your lesson time
will be more “learner-directed”, with you choosing the learning material and setting the pace
(see PILAT’s Listen and Respond Technique, p. 7). However, this description will give your
helper agood idea of your general approach, and of the amount and type of repetition you

will be wanting.

Chapter 1.3 You can learn thelanguage in the language
before you know the language: an example

Let's use the example of learning the names of rooms in the house to illustrate some
key principlesinvolved in learning the language through using the language. Y ou probably
wouldn't start out with thisin your real language learning situation, but it is something you
could do during your first month for sure. The principlesillustrated will apply from your very
first day of language learning--if you apply them, that is.

So back to the sketch of the floor plan of your house. If your LRP [language resource
person, i.e. language helper] starts off just racing along saying “This is the kitchen; this is the
bathroom; thisis the entry way; thisisthe door; thisisthe sitting room; thisisthe sink; thisis
the toilet; thisis the bedroom; thisis the bed; thisis the dresser; thisis the dining room; thisis
the table; this is the , you will be overwhelmed with the flood of language, and you won't be
processing very much of it at all. On the other hand, if she says “This is the kitchen, kitchen,
kitchen, kitchen, kitchen, kitchen, kitchen, kitchen, kitchen, kitchen, kitchen, kitchen,
kitchen, kitchen, kitchen, kitchen, kitchen, kitchen, kitchen, kitchen, kitchen, kitchen,
kitchen, kitchen, kitchen, kitchen, kitchen, kitchen, kitchen, kitchen, kitchen, kitchen,
kitchen,” that will get pretty boring, and pretty soon you won't be processing the language.

Y ou need an approach that will

1. makeit possible for you to process what you hear.
2. force you to process what you hear.
3. keep you interested in processing what you hear, and

4. keep you learning more and more of the language as you go along.
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Hereis agood way to do this. Y our LRP begins with just the kitchen and the bathroom.
She says “This is the kitchen and this is the bathroom” (pointing to where they are in the floor
plan as she speaks). She says that a few times. Then she questions you: “Where is the
bathroom? Where is the kitchen?”” You respond by pointing appropriately. Do you see why
you need to start with two items? If she just told you “This is the kitchen”, and then said
“Where is the kitchen?”, there would be only one possible answer. That is, there would be no
choice. If thereis no choice, there is no need to process. Y ou could just point at the bathroom
without even listening to her. Having two choices to start with will force you to process what
you hear. On the other hand, if you start out with more than two items, there will be too much
to remember. You may be surprised to find that starting out with “This is the bathroom; this
is the kitchen; this is the entry way,” is enough to overload your mental processor. You may
manage three items O.K., but not many more than that. So by starting out with not more than
two or three items to choose between, you make it possible to process what you hear. Now
you just have to worry about keeping yourself interested in processing what you hear, as well
as keeping yourself learning more and more of the language as you go along.

Now suppose your LRP tells you “This is the bathroom; this is the kitchen,” and
repeats that several times and then says “Where is the bathroom? Where is the kitchen?” a
few times, and you point at the bathroom and the kitchen correctly. Then she says “This is the
bathroom; this is the kitchen; this is the entry way” a few times, and asks you “Where is the
bathroom? Where is the kitchen? Where is the entry-way?” She then adds a fourth item in a
similar manner. | can predict that you'll soon be pointing correctly without bothering to
process what she is saying. Can you see why? If she asks you the questions in the same order
that she told you the names of the rooms, and keeps asking you over and over in the same
order, then all you have to do is remember the order: bathroom, kitchen, entry way ... So if
you are going to be forced to process the language as language, it is necessary that your LRP
ask you the questions in random order. That way you won't know for sure what she is going
to ask. You will haveto listen to what she says to you and process it in order to understand.
Thisinvolves what has been called the principle of uncertainty reduction. Y ou are uncertain
what she wants you to point at until you have used what she said as a means of determining
what she wants you to point at. Thisisreal communication. Here you have just begun, and
you are already using the language for real communication! Y ou are learning the language by
processing the language.

So we started with just two items, the kitchen and the bathroom. Y ou want to get to

the place where your LRP can ask you to point to different parts of the house and items of
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furniture, and you can point correctly. Once again, it is essential that you not overwhelm your

mental processor. Y ou avoid overloading your mental processor by

1. introducing new items one at atime,
2. having the new item repeated along with several familiar ones many times, and

3. having the new items questioned (“Where is the X?”, or “Point to the X”, or “Show
me the X”, etc.) many times, but always randomly, along with questions about other

items (otherwise no processing will occur).

Now as you are going along, you may be on your tenth item, which is, let's say, the
verandah. Your LRP says, “This is the verandah”. In order to keep your mental processor
processing, she says this several times but always randomly interspersed among other items
you have already learned: “This is the verandah; this is the sitting room; this is the verandah;
thisisthe front yard; thisis the backyard; thisis the verandah; thisis the kitchen; thisisthe
verandah; this is the door.” | have yet to see an LRP who appreciates the amount of repetition
| need in order to learn new items. At this point | may want to hear verandah twenty or thirty
times, interspersed among familiar items asillustrated. The LRP may think that five
repetitionsis plenty. Fortunately, most LRP s will soon come to accept the need for
repetition, as long as you keep gently reminding them.

Now imagine that you are working on your fifteenth item, say the kitchen sink, and
your LRP is asking you “Where is the kitchen sink?” randomly interspersed among questions
such as “Where is the bathroom?”, “Where is the kitchen”, etc. Frequently, you will discover
that you can no longer remember an item which you knew a few minutes earlier. Suppose
while the LRP is working with you on “Where is the bathroom?”, she asks you “Where is the
sitting room?”” A few minutes earlier, it appeared that you had learned sitting room. Now you
find that when she says the word for sitting room, you cannot remember what it means. What
your LRP does at such pointsisto act as though you now need to learn sitting room, and she
asks you the question “Where is the sitting room?” many times, always interspersed
randomly among other questions. Once you are again able to consistently recognize sitting
room, she will emphasize kitchen sink afew more times, since that is the new item you were
working on. If you aren't having any problem with kitchen sink, the LRP goes on to item
sixteen, perhaps, stove.

At times you may have specia difficulty with two items which strike you as similar in

pronunciation. This happened for me in Urdu with kira which means ‘cucumber’, and kela,
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which means 'banana, since we were learning the word for cucumber and the word for
bananain the same session (using real cucumbers and bananas, along with other pieces of
fruit and vegetables). These two words may not look all that similar to you, but | have seen
learners become confused over choices involving words that were considerably less similar
than these. When this happens, you should have the LRP focus on the two items which you
are confusing. At first she can just concentrate on those two items: “Pick up a banana; pick up
a cucumber; pick up a cucumber; pick up abanana; pick up acucumber; pick up a banana;
pick up a banana; pick up a banana; pick up a cucumber...”. She should then add one or two
items that you aready know well, along with cucumber and banana. Then add one or two
more familiar items. Gradually, she'll get back to using all of the items you have learned so

far during the current activity.
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Dil Ogrenmesi

Dili kullanmak suretiyle dili ile ilgili bazi kilit prensipleri gostermek igin, evin
icindeki odalarin adlarini 6grenme 6rnegini ele alahm. Gergek dil 6grenme durumunuzda ise
muhtemelen bununla baslamazdiniz; fakat o, birinci ayiniz esnhasinda yapabileceginiz
birseydir. Gosterilen prensipler, dil 6grenmeye basladiginiz ilk glinden itibaren gecerlidir —

yani, eger onlari uygularsaniz...

Simdi, evinizin kat planinin bir semasini ¢iziniz. Eger dil yardimciniz ise hemen
sunlari hizla soyleyerek baslarsa: “Bu mutfaktir; bu banyodur; bu antredir; bu kapidir; bu
salondur; bu lavabodur; bu tuvalettir; bu yatak odasidir; bu yataktir; bu mutfak dolabidir; bu

yemek odasidir; bu masadir; bu ...”, kelimelere bogulursunuz ve cogunu islemden
gecirmezsiniz. te yandan, eger o soyle derse: “Bu mutfaktir, mutfaktir, mutfaktir, mutfaktir,
mutfaktir, mutfaktir, mutfaktir, mutfaktir, mutfaktir, mutfaktir, mutfaktir, mutfaktir,
mutfaktir, mutfaktir, mutfaktir, mutfaktir, mutfaktir, mutfaktir, mutfaktir, mutfaktir,
mutfaktir, mutfaktir, mutfaktir, mutfaktir, mutfaktir, mutfaktir, mutfaktir, mutfaktir,
mutfaktir, mutfaktir, mutfaktir, mutfaktir’ cok sikici olur ve bir sire sonra dili

isleyemezsiniz. ihtiyac duydugunuz yaklasim:

1) isittiginizi islemenizi mimkun kilacak,
2) isittiginizi islemeye zorlayacak,
3) isittiginizi islemeye ilgi duymanizi saglayacak, ve

4) ilerledikge, dilin daha fazlasini 6grenmenizi saglayacak
bir yaklasimdir.

Bunu yapmanin iyi bir yolu, su sekildedir. Yardimciniz, sadece mutfak ve banyo ile
baslar ve soyle der: “Bu mutfaktir ve bu banyodur” (konusurken, onlarin kat planindaki
yerlerini gostererek). O, onu birka¢ kere tekrarlar. Sonra size su sorulari sorar: “Banyo
nerededir? Mutfak nerededir?” Siz de onlarin yerlerini gostererek cevap verirsiniz. Neden iki
tanesi ile baslamaniz gerektigini anladiniz mi? Eger o size sadece “Bu mutfaktir” deyip sonra
“mutfak nerededir?” diye sorsaydi, o0 zaman sadece tek bir cevabi olurdu. Yani, bir secim

yapma durumu s6z konusu olmazdi. Eger bir secim yoksa, isleme ihtiyaci da yoktur. Mutfagi
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gostermekle yetinirdiniz; onu dinlemeye bile gerek duymadan... Baslangicta iki secenek
olmasl, sizi, isittiginizi islemeye zorlayacaktir. Ote yandan, ikiden fazla kalem ile baslarsaniz,
gereginden fazla hatirlayacak sey olur. “Bu banyodur; bu mutfaktir; bu antredir” ile
baslamanizin, beyinsel islemcinizi gereginden fazla ylklemeye yeterli oldugunu gérmek sizi
sasirtabilir. Ug kalemle basa cikabilirsiniz; fakat ondan ¢ok daha fazlasi ile degil. Bu yiizden,
arasinda secim yapilacak en fazla iki veya l¢ kalem ile baslamak suretiyle, isittiginizi
islemeyi mimkin kiliyorsunuz. Simdi geriye sadece isittiginizi islemeye ilgi duymaniz ve
ilerledikce dilin daha fazlasini 6grenmeye devam etmeniz kaliyor.

Simdi varsayalim ki, yardimciniz size “Bu banyodur; bu mutfaktir” diyor ve onu
birkag kere tekrarliyor ve daha sonra birkag kere “Banyo nerededir? Mutfak nerededir?” diye
soruyor ve siz banyo ve mutfagin yerlerini dogru olarak gosteriyorsunuz. O daha sonra birkag
kere “Bu banyodur; bu mutfaktir; bu antredir” diyor ve size “Banyo nerededir? Mutfak
nerededir? Antre nerededir?” diye soruyor. O, daha sonra, ayni sekilde dérdinci bir kalem
ekliyor. Kisa bir siire sonra, onun ne dedigini islemeye gerek gérmeksizin, yerlerini dogru
olarak gostereceginizi tahmin ediyorum. Nedenini gorebiliyor musunuz? Eger o sorulari,
odalarin adlarini sdyledigi siraya gore sorarsa ve size bu siraya gore tekrar tekrar soru
sorarsa, 0 zaman sadece sirayl hatirlamaniz yetecektir: banyo, mutfak, antre, ... Bu nedenle,
dili dil olarak islemeye zorlanmaniz icin, yardimcinizin, sorulari gelisigiizel bir siraya gore
sormasi gerekir. Bu durumda, onun ne soracagini kesin olarak bilemezsiniz. Anlamak igin,
onun ne dedigini dinlemek ve islemek zorundasiniz. Bu, belirsizlik azaltma denilen prensip
ile ilgilidir. Onun dedigini, gostermenizi istedigi seyi tesbit etmenin bir araci olarak
kullanincaya kadar, sizin neyi gostermenizi istediginden emin degilsinizdir. Bu, gercek
iletisimdir. Hen(z yeni basladiniz ve dili, simdiden gergek iletisim igin kullaniyorsunuz! Dili

islemek suretiyle, dili 6greniyorsunuz.

Biz sadece iki kalem ile (mutfak ve banyo ile) basladik. Yardimciniz evin farkli
kisimlarint ve mobilya kalemlerini gostermenizi istediginde, onlarin yerini dogru olarak
gosterebileceginiz bir noktaya varmak istiyorsunuz. Yine, beyinsel islemcinizi asiri
yuklememeniz sarttir. Asagidakileri yapmak suretiyle, beyinsel islemcinizi asir yuklemekten

kacinabilirsiniz:

1) yeni kalemleri her seferinde tek tek tanitmak,

2) yeni kalemi, asina olunan birkag kalemle birlikte bircok kere tekrarlamak, ve
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3) diger kalemlere iliskin sorularla birlikte, yeni kalemlere iliskin sorulari (“X nerededir?
veya “X”i goster” veya “Bana X’i goster”, vs.) bircok kere, fakat daima

rasgele sordurmak (aksi halde, isleme olmaz).

Simdi, siz ilerledikge, onuncu kaleme gelebilirsiniz; ki bunun, “balkon” oldugunu
varsayalim. Dil yardimciniz, “Bu balkondur” der. Beyinsel islemcinizi islem yapar durumda
tutmak icin, o bunu birkag kere, fakat daima, daha énce 6grenmis oldugunuz diger kalemlerin
arasina rasgele serpistirilmis bir sekilde soyler: “Bu balkondur; bu salondur; bu balkondur; bu
on bahcedir; bu arka bahcedir; bu balkondur; bu mutfaktir; bu balkondur; bu kapidir.” Yeni
kalemleri 6grenmek icin ihtiyac duydugum tekrar sayisini bilen bir yardimciya heniiz
rastlamadim. Ben, bu noktada, “balkon” kelimesini, asina olunan kalemlerin arasina,
gosterildigi sekilde serpistirilmis olarak, yirmi veya otuz kere duymak isteyebilirim. Dil
yardimcisi, bes tekrarin ¢ok oldugunu disinebilir. Neyse ki, dil yardimcilarinin ¢ogu, siz

onlara kibarca hatirlattiginiz surece, tekrar etmeye duyulan ihtiyaci kabul edeceklerdir.

Simdi sunu hayal edelim: onbesinci kaleminiz olan, 6rnegin, mutfak lavabosu
uzerinde calismaktasiniz ve dil yardimciniz “Mutfak lavabosu nerededir?”” sorusunu, “Banyo
nerededir?”, “Mutfak nerededir?” vs. gibi sorularin arasina rasgele serpistirilmis olarak
soruyor. Sik sik, birka¢ dakika 6nce bildiginiz bir kalemi, artik hatirlayamadiginizi
goreceksiniz. Dil yardimcisinin, sizinle “Banyo nerededir?” Uzerinde calisirken, “Salon
nerededir?” diye sordugunu varsayalim. Birka¢ dakika 6nce, salonu 6grenmistiniz. Oysa
simdi, o, salon kelimesini soylediginde, onun ne anlama geldigini hatirlayamadiginizi
goriyorsunuz. Dil yardimciniz, bdyle noktalarda, sanki simdi salonu 06grenmeniz
gerekiyormus gibi hareket eder ve “Salon nerededir?” sorusunu birgok kere ve daima diger
sorularin arasina rasgele serpistirilmis olarak sorar. Siz salonu tutarh bir sekilde yeniden
taniyabildiginiz zaman, o, mutfak lavabosunu birkac¢ kere vurgulayacaktir; ¢unki tzerinde
calistiginiz yeni kalem odur. Eger mutfak lavabosu ile herhangi bir sorununuz yoksa,
yardimcl, onaltinci kaleme, belki firina geger.

Bazen, size telaffuzu ayni gelen iki kalem konusunda 6zellikle zorlanabilirsiniz. Boyle
bir sey benim basima, Urdu dilinde “salatalik” anlamina gelen kira kelimesi ve “muz”
anlamina gelen kela kelimesi ile geldi; cinki salatalik ile ilgili kelimeyi ve muz ile ilgili
kelimeyi ayni derste 6grenmekteydik (diger meyva ve sebzelerle birlikte gercek salataliklari

ve muzlari kullanmak suretiyle). Bu iki kelime size o kadar benzer gorinmeyehilir; fakat ben,
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bunlardan ¢ok daha az benzer kelimeler iceren secimlerde, 6grencilerin kafasinin karistigini
gordiim. Boyle bir sey oldugu zaman, dil yardimcinizin, karistirmakta oldugunuz iki kaleme
agirhk vermesini saglamalisiniz. O, 6nce, sadece o iki kaleme agirhk verebilir: “Bir muz al,
bir salatalik al; bir salatalik al; bir muz al; bir salatalik al; bir muz al; bir muz al; bir muz al;
bir salatalik al...” O, daha sonra, salatalik ve muz ile birlikte, simdiden ¢ok iyi bildiginiz bir
ve iki kalem daha eklemelidir. Daha sonra, asina olunan bir veya iki kalem daha ekleyin. Dil
yardimciniz yavas yavas, simdiye kadar 6grenmis oldugunuz tim kalemleri, simdiki faaliyet
esnasinda tekrar kullanacaktir.



